FREQUENTLY ASKED QUESTIONS ABOUT FREE AND
REDUCED-PRICE SCHOOL MEALS

Dear Parent/Guardian:

Children need healthy meals to learn. City Of Hialeah Educational Academy offers healthy meals every school
day. Breakfast costs 0.00 Free for all. lunch costs $4.25. Your children may qualify for free meals or for reduced
price meals. Reduced price is $.00 Free For all for breakfast and $.40 for lunch. This packet includes an
application for free or reduced-price meal benefits, and a set of detailed instructions. Below are some common

questions and answers to help you with the application process.

1. WHO CAN GET FREE OR REDUCED PRICE MEALS?
All children in households receiving benefits from FL SNAP, the Food Distribution Program on

Indian Reservations (FDPIR) or FL TANF, are eligible for free meals.

Foster children that are under the legal responsibility of a foster care agency or court are eligible for

free meals.

Children participating in their school’s Head Start program are eligible for free meals.
Children who meet the definition of homeless, runaway, or migrant are eligible for free meals.
Children may receive free or reduced-price meals if your household’s income is within the limits on
the Federal Income Eligibility Guidelines. Your children may qualify for free or reduced-price meals
if your household income falls at or below the limits on this chart.

FEDERAL ELIGIBILITY INCOME CHART For School Year 2026-2027

Household size Yearly Monthly Weekly

1 29,526 2461 568
2 40,034 3337 770
3 50,542 4212 972
4 61,050 5088 1175
5 71,558 5964 1377
6 82,066 6839 1579
1 92,574 7715 1781
8 103,082 8591 1983
Each additional person: +10,508 +876 +203

2. HOW DO I KNOW IF MY CHILDREN QUALIFY AS HOMELESS, MIGRANT, OR RUNAWAY? Do the members
of your household lack a permanent address? Are you staying together in a shelter, hotel, or other temporary
housing arrangement? Does your family relocate on a seasonal basis? Are any children living with you who
have chosen to leave their prior family or household? If you believe children in your household meet these
descriptions and haven’t been told your children will get free meals, please call or e-mail Eraisy Abreu 305-
362-4006 EXT 22 eabreu@coheaedu.com

3. DO INEED TO FILL OUT AN APPLICATION FOR EACH CHILD? No. Use one Free and Reduced-Price School
Meals Application for all students in your household. We cannot approve an application that is not complete, so
be sure to fill out all required information. Return the completed application to: Eraisy Abreu at the main

office.

4. SHOULD IFILL OUT AN APPLICATION IF I RECEIVED A LETTER THIS SCHOOL YEAR SAYING MY CHILDREN
ARE ALREADY APPROVED FOR FREE MEALS? No, but please read the letter you got carefully and follow the
instructions. If any children in your household were missing from your eligibility notification, please contact
Eraisy Abreu at 305-362-4006 EXT 22 and eabreu@coheaedu.com immediately.
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10.

11.

12.

13.

14.

15.

MY CHILD’S APPLICATION WAS APPROVED LAST YEAR. DO INEED TO FILL OUT ANEW ONE? Yes. Your
child’s application is only good for that school year and for the first few days of this school year, through
September 27, 2024. You must send in a new application unless the school told you that your child is eligible
for the new school year. If you do not send in a new application that is approved by the school or you have not
been notified that your child is eligible for free meals, your child will be charged the full price for meals.

I GET WIC. CAN MY CHILDREN GET FREE MEALS? Children in households participating in WIC may be
eligible for free or reduced-price meals. Please send in an application.

WILL THE INFORMATION I GIVE BE CHECKED? Yes. We may also ask you to send written proof of the
household income you report.

IF I DON’T QUALIFY NOW, MAY I APPLY LATER? Yes, you may apply at any time during the school year. For
example, children with a parent or guardian who become unemployed may become eligible for free and
reduced-price meals if the household income drops below the income limit.

WHAT IF I DISAGREE WITH THE SCHOOL’S DECISION ABOUT MY APPLICATION? You should talk to school
officials. You also may ask for a hearing by calling or writing to KRISTINE GONZALEZ 2590 W 76 STREET
HIALEAH, FL 33016 KIGONZALEZ@COHEAEDU.COM

MAY I APPLY IF SOMEONE IN MY HOUSEHOLD IS NOT A U.S. CITIZEN? Yes. You, your children, or other
household members do not have to be U.S. citizens to apply for free or reduced-price meals.

WHAT IF MY INCOME IS NOT ALWAYS THE SAME? List the amount that you normally receive. For example, if
you normally make $1000 each month, but you missed some work last month and only made $900, put down
that you made $1000 per month. If you normally get overtime, include it, but do not include it if you only work
overtime sometimes. If you have lost a job or had your hours or wages reduced, use your current income.

WHAT IF SOME HOUSEHOLD MEMBERS HAVE NO INCOME TO REPORT? Household members may not receive
some types of income we ask you to report on the application or may not receive income at all. Whenever this
happens, please write a 0 in the field. However, if any income fields are left empty or blank, those will also be
counted as zeroes. Please be careful when leaving the income fields blank, as we will assume you meant to do
so.

WE ARE IN THE MILITARY. DO WE REPORT OUR INCOME DIFFERENTLY? Your basic pay and cash bonuses
must be reported as income. If you get any cash value allowances for off-base housing, food, or clothing, it must
also be included as income. However, if your housing is part of the Military Housing Privatization Initiative, do
not include your housing allowance as income. Any additional combat pay resulting from deployment is also
excluded from income.

WHAT IF THERE ISN’T ENOUGH SPACE ON THE APPLICATION FOR MY FAMILY? List any additional household
members on a separate piece of paper and attach it to your application. Contact Eraisy Abreu 2590 W 76
street Hialeah, F1 33016 305-362-4006 EXT 22 eabreu@coheaedu.com to receive a second
application.

MY FAMILY NEEDS MORE HELP. ARE THERE OTHER PROGRAMS WE MIGHT APPLY FOR? To find out how
to apply for FL SNAP or other assistance benefits, contact your local assistance office or call (850) 300-4323 or
1-800-955-8771.

If you have other questions or need help, call 305-362-4006

Sincerely,

Ms. Graciela Carbajosa
Principal
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Language

English

Spanish
Espanol

Haitian-
Creole
Kreyol

Hebrew
nMay

Chinese S
iRl ==hg
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FOUNDER F THE ( ICA NETWORK

Multilingual Tagline Notice

Translation

If you have difficulty understanding English or have a disability, free language
assistance or other aids and services are available upon request. Please call:
(insert contact info)

Sitiene dificultades para entender la lengua inglesa o presenta una discapacidad,
puede solicitar asistencia linglistica y otros tipos de ayuda y servicios sin coste
alguno. Llame al siguiente numero de teléfono: (insert contact info)

Siou gen difikilte pou konprann anglé oswa ou gen yon andikap, asistans
lengwistik gratis oswa lot eéd ak sévis disponib sou(insert contact info)

DMWY DMTY IN NOWA YI'0 1NI7AAN DY OTX |2 NNAN ON IN DAY NIANA 'WIP 7 W' ON
WINNY K1 AW oYy niby XYY oamr o onke (insert contact info)

SNSRI IRARIE A (R MO A5 5 - O R B R4 13t < R 0B 4 A A B AN R RN RO AR B
14483 ; (insert contact info)
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Meal Charge Policy

The goal of our food service program is to provide students with healthy meals each
day. However, unpaid charges place a large financial burden on our Food Service
Department. The intent of this policy is to establish uniform meal account procedures
because we understand that students may periodically forget or lose lunch money. We
encourage parent/guardian responsibility of meal payments and promote self-
responsibility of the student while treating all students with dignity. Eligibility for
students will be classified by using codes to prevent overt identification of meal benefits.

The Principal may allow the students to pay at a later date. In these cases, the
Principal assumes responsibility for the following:

* Authorizing the family or student to make a deferred payment
* Collecting monies due

Payment for a reimbursable meal is due as the student is served. If payment is not
received once a reimbursable meal is served, then payment issues will be resolved
through the school directly with the student and their parent/guardian(s).

Full Pay Students will pay for meals at the published standard rate each day. Students may
accrue a negative balance of up to three meals on their food service account. Once a student
has charged those three meals, no a la carte item will be sold to the student, and the student
may be offered an alternate reimbursable meal which will be charged to the student’s meal
account at the standard rate.

Reduced Meal Benefit Reduced status students will be allowed to receive breakfast for $.30
and lunch for $.40 each day. A student will be allowed to charge a maximum of six (6) meals to
their account after the balance reaches zero. Once a student has charged those six meals, no a
la carte item will be sold to the student, and the student may be offered an alternate
reimbursable meal which will be charged to the student’s meal account at the standard rate.

Free Meal Benefit - Free status students will be allowed to receive one free breakfast and one
free lunch each day. A la carte purchases must be prepaid. Students approved for free meals
will not be denied a meal, even if they have a negative balance on other cafeteria purchases.

Parents/Guardians are responsible for meal payment to the food service program. Notices of
low or deficit balances will be sent to parents/guardians at regular intervals during the school
year. Payment for meals can be made in advance; further details are available on the school’s
website. Funds should be maintained in accounts to minimize the possibility that a student may
be without meal money on any given day. Any remaining funds for a particular student will be
carried over to the next school year.
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All school cafeterias have computerized point of sale/cash register systems that maintain
records of all monies deposited and spent for each student.

Refunds for withdrawn and graduating students; a written request for a refund of any money
remaining in their account must be submitted. An e-mail request is also acceptable. Students
who are graduating at the end of the year will be given the option to transfer to a sibling’s
account with a written request.

Unclaimed Funds must be requested within one school year. Unclaimed funds will then
become the property of the School’'s Food Service Program.

Balances Owed will be pursued privately with families. Home contact will be made to
households of students with negative balances to address the unpaid meal charges. A
variety of strategies for collecting debts will be used, including sending requests to
parents for repayment via phone, email, and letters. The food service department will
work with school officials to enforce repayment.

If a student is without meal money on a consistent basis, the administration will investigate the
situation more closely and take further action as needed. If financial hardship is suspected,
parents and families will be highly encouraged & assisted to apply for free or reduced priced
meals for their child.

Families may apply (or reapply) for free or reduced-price meals at any time during the school
year.

This Meal Charge Policy will be made available to all Households, including Transfer
Households and Free & Reduced Priced Meal Applicants.

If you have difficulty understanding English or have a disability, free language
assistance or other aids and services are available upon request. Please call the school’s main
office.

Si tiene dificultades para entender la lengua inglesa o presenta una discapacidad, puede
solicitar asistencia linguistica y otros tipos de ayuda y servicios sin ningun costo. Llame a la
oficina principal de la escuela.

Si ou gen difikilte pou konprann anglé oswa ou gen yon andikap, asistans lengwistik gratis oswa
It éd ak sevis disponib sou demann. Tanpri rele biwo prensipal lekél la.

This institution is an equal opportunity provider.
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